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Insurance Scoring FAQ 

 

• What is insurance scoring? 

Insurance scoring is a measurement that allows an insurance company to evaluate risk factors 
based on other behaviors. The objective of an insurance company’s rating plan is to charge 
premiums that are appropriate for the level of risk insured. An insurance score is calculated from 
certain information in your credit report. Based on this score, the non-hurricane portion of the 
premium may be adjusted, up or down, based on the predicted risk determined by the insurance 
score. Credit information is predictive of future insurance claims, which is why People’s Trust 
and many other insurers use this information to help charge premiums that are as accurate as 
possible for the risks insured. 
 

• Why is People’s Trust using insurance scoring? 

Our goal is to price our policies as accurately as possible taking into account the information 
available to us so the premiums we charge are aligned with the risks we insure. Insurance 
scoring provides additional information about the risks we insure and allows us to price our 
policies more appropriately for our customers based on their specific risk assessments. 
 

• What factors influence insurance scoring? 

Some data elements from your credit report are used in calculating your insurance score. These 
data elements include items such as outstanding debt, length of credit history, late payments, 
new applications for credit, types of credit used, payment patterns, available credit, public 
records, and past due accounts. A credit report can contain both positive and negative 
information, which then is used in calculating an insurance score. 

The insurance score is only one factor in the determination of your insurance premiums. Other 
items in these FAQ’s discuss some of the other factors that can affect your premiums. 
 

• Who determines my insurance score? 
 
We obtain your insurance score from LexisNexis Risk Solutions. LexisNexis uses credit 
information it receives from the credit bureaus (Equifax, Experian, and TransUnion) and 
performs a statistical analysis to determine your insurance score. 
 

• How will insurance scoring affect my premium? 
 
Your insurance score will affect only the non-hurricane portion of your premium. There is no 

impact on the portion of your premium attributable to hurricanes. 

 

Based on your insurance score, the non-hurricane portion of your premium may go up or down 

based upon a factor set forth in our rating plan approved by state regulators. Policyholders with 

better-than-average insurance scores will see reductions in the non-hurricane portions of their 

premiums. Policyholders with below average insurance scores will see increases in their non-

hurricane premiums. 
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• When will insurance scoring take effect on policies? 

New policies will be subject to insurance scoring as of November 2017. For existing 

policyholders, we intend to begin using insurance scoring for renewals beginning in January 

2018. Policies will be reviewed every other year thereafter at the time of renewal. 

• Will running my insurance score affect my credit score? 

No, inquiries for the purpose of obtaining information to develop the insurance score do not 

affect your credit rating or credit score. 

• What is the difference between an insurance score and a credit score? 

An insurance score is a credit-based statistical analysis of a consumer’s likelihood of filing an 
insurance claim within a given period of time in the future. 

A credit score is a credit-based statistical analysis of a consumer’s likelihood of repaying a loan 
or debt (such as a mortgage, auto loan, credit card debt, or other obligation). 

While both types of scores take credit information into account, the actual numerical scores will 
differ. The scores cannot be compared because they are developed for different purposes. 

• How can I improve my insurance score? 
 

• Inspect your credit report periodically and immediately report any discrepancies 
to the credit bureau. You are entitled to one free and secure annual credit report 
from each of Equifax, Experian, and TransUnion. 

• Make timely bill payments. A long track record of making timely payments and 
paying down debt has a favorable effect on your insurance score. 

• Limit the number of credit cards you use. 

• Limit the number of credit cards you open. Hits on your credit report from loan 
and credit card applications can adversely affect your insurance score. 

• Limit the number of major purchases that are financed. 

• Remove your name from credit reporting agency lists that are sold for marketing 
purposes. 

• Keep outstanding balances well below your available credit. 

• If you have creditors, work with them to resolve outstanding balances before they 
turn the balances over to collection agencies. 

 
• How can I obtain a copy of my credit report? 

 
You are entitled to one free and secure annual credit report from Equifax, Experian, and 
TransUnion. Contact these credit bureaus periodically to review your credit report. Any 
discrepancies should be reported to them. 
 

• What if special circumstances have affected my credit history? 

You should contact us if you believe your insurance score has been unduly influenced by a 
dissolution of marriage, the death of a spouse, or temporary loss of employment. 
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• What happens if People’s Trust does not find an insurance score for me? 

If we are unable to locate an insurance score, your insurance premium will be determined as if 
you have a neutral insurance score (i.e., your premium will not be adjusted up or down based on 
an insurance score). 
 

• Is an insurance score the most significant factor considered in calculating my 
premium? 

 
The insurance score is just one factor out of many factors that are used to determine your 
insurance premium. The insurance score only affects the non-hurricane portion of your premium. 
Other important factors affecting your insurance premium include the amount of insurance you 
obtain for your home or contents, the location of your home and its construction type, and your 
eligibility for windstorm mitigation discounts. Please contact your insurance agent or us if you 
would like to discuss your coverage options. 
 

• I have excellent credit. Does this mean I will receive the lowest possible premium? 

Not necessarily. Although your insurance score is calculated using credit information, it is 

different than a credit score. In addition, your insurance premium depends on many factors 

other than credit such as those listed above--the amount of coverage you purchase, the location 

and construction type of your home, and your eligibility for discounts. 


