
WHAT’S COVERED BY A  
BASIC CHOICE POLICY? 

Fire • smoke • lightning • windstorm • hail • riot • 
explosion • civil commotion • catastrophic ground 
collapse • damage to your home caused by  
vehicles or aircraft • optional coverages such as 
personal property or liability may be available

BASIC CHOICE DOES NOT  
COVER THE FOLLOWING*:  

Water damage • theft • earth movement • flooding 
• vandalism and malicious mischief • neglect • war • 
nuclear hazard • and other additional perils that are 
outlined in the policy
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* All coverage is subject to provisions, limitations, and exclusions stated in the policy contract. Any claim will be evaluated on its merit. For a complete explanation  
of coverage, please consult a Customer Service Representative or your Independent Agent. 

    Helps lower monthly payments and satisfies  
most mortgage requirements

    Covers almost any dwelling 

    Available for:

 –  owner-occupied, tenant-occupied, or  
seasonal properties 

 –  properties in the name of a corporation,  
trust, or LLC

 –  home values starting at $50,000 or greater 

    Covers most major perils: fire, smoke, lightning,  
windstorm, and hail 

    Prevents paying for coverage that may never  
be needed 

   Homes with polybutylene or galvanized water 
pipes are eligible for Basic Choice coverage

    24/7 emergency mitigation services on covered  
claims at no cost to the consumer 

    Simplified claims and recovery process

THE BENEFITS OF BASIC CHOICE

®

®

Basic Choice offers core home 
insurance coverage at an affordable 
price. It can potentially lower 
your overall home insurance 
costs, compared with traditional 
homeowner’s insurance, while 
satisfying most lender requirements.

Valuable Protection and  
Core Coverage for Less

Basic Choice
BY PEOPLE’S TRUST INSURANCE



People’s Trust has received a Financial Stability Rating® of A, Exceptional, from Demotech, Inc. The most current Financial Stability Rating must be verified by visiting 
www.demotech.com. Financial Stability Rating is a registered trademark of Demotech, Inc. When you take advantage of the People’s Trust Better Way by opting for the 
Preferred Contractor Endorsement, you’ll receive access to expert restoration and repairs from our affiliated general contractor, the Rapid Response Team, including 
24/7 emergency repair and mitigation, and a discount on your premium. A 3-year guarantee is provided by Rapid Response Team, LLC. CGC #024735. Our better way 
approach is subject to product terms, exclusions, and limitations.
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We provide affordable rates and benefits you won’t find anywhere else!

Join the People’s Trust Family Today 

and See How Much You Can Save!

PeoplesTrustInsurance.com  

Seamless, No-Hassle Recovery  
to Get Your Life Back To Normal, Fast 
We are a full partner in our policyholders’ recovery after a loss. Our simplified recovery 
process ensures our policyholders seamless, no-hassle recovery from damage in 
the event of a loss. Our insurance policies allow for an endorsement that provides 
policyholders access to the Rapid Response Team, our affiliated general contractor, 
who delivers 24/7 emergency services to prevent further damage, and coordinates 
longer-term repairs—backed by an industry-leading, 3-year guarantee, and 100% 
customer satisfaction on all workmanship.

Greater Value and Affordable Rates 
Our upfront investment in preparedness allows us to pass along the savings to our 
policyholders and deliver some of the most competitive home insurance rates in 
Florida. Plus, we offer several home insurance discounts and credits available to help 
you save even more on your Florida home insurance. From 55+ discounts to secured 
community discounts, military discounts and more.

PEOPLE’S TRUST PROVIDES A 
BETTER WAY TO LOWER YOUR 
HOME INSURANCE PREMIUMS  

Financial Security and Upfront  
Investments to Protect Your Home 

With a Financial Stability Rating of A, Exceptional, from Demotech,* People’s Trust has  
the financial and physical resources ready to respond to a loss and help our policyholders 
get back to normal fast. Our affiliated general contractor, Rapid Response Team,® invests 
millions of dollars in personnel, equipment, and supplies (tarps, plywood, roofing 
materials, etc.), which are in high demand after damage strikes. This preparedness helps 
put you first in line for emergency services to prevent further damage, and helps avoid 
price spikes on labor and materials after a storm. 

BETTER 
PREPARED 

SIMPLIFIED 
RECOVERY

SIMPLY A 
BETTER WAY



For illustrative purposes only. Rapid Response Team, an entity affiliated to People’s Trust Insurance Company, may coordinate or provide all repair services in 
conjunction with our better way approach. Participation in the better way approach requires the selection of the Preferred Contractor Endorsement Form, E023.  
Our better way approach is subject to product terms, exclusions and limitations. CGC#024735
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Join the People’s Trust Family Today 

and See How Much You Can Save!

PeoplesTrustInsurance.com  

Together Through Recovery

Simplified Claims.
Rapid Recovery.

Call us first. Your First Call 
We’re ready 24/7 to set your 
recovery in motion with one call. 
877.333.1230

Emergency Response 24/7
In emergencies, the Rapid Response Team 
will be deployed immediately to your home 
upon notice to prevent further damage.

Assess Damage, Determine Coverage 

Repairs Begin
You pay the deductible on your policy, and 
the Rapid Response Team (RRT) completes 
or coordinates necessary repairs covered 
under your policy, if we elect 
to repair.  

Ready When Damage Strikes 
We’re here when you need us. Emergency 
teams are on call and warehouses are stocked.

We'll be with you every step of the 
recovery process—from choosing 
materials to managing subcontractors—
until you're back to pre-loss condition.

Satisfaction Guaranteed
Our work isn’t done until you are 
completely satisfied. All RRT 
workmanship is backed by a 3-year, 
100% customer satisfaction guarantee.

 

We’ll schedule a Field Adjuster to perform an onsite 
inspection to assess damage. Then, your adjuster 
will call to discuss coverage and next steps.

As a People’s Trust policyholder, you 
join a large and growing number 
of Floridians who want their home 
insurance company to be a full partner 
in  recovery after a loss. 

Your policy provides you access to our 
affiliated general contractor the Rapid 
Response Team,® the largest insurance 
restoration contractor and licensed 
plumber in Florida.

YOUR TICKET TO SEAMLESS, 
NO-HASSLE CLAIMS



Flood coverage is not included with any People’s Trust home insurance policy and may be purchased separately through your Independent Agent or People’s Trust 
representative. Actual rates will vary according to the unique characteristics of each insured home. Coverages, discounts and features subject to availability, individual 
eligibility, state laws and underwriting requirements. Coverage exclusions and limitations may apply. Proof of insurance may be required. For more information on this 
insurance and related programs, contact People’s Trust Insurance Company. *Rapid Response Team, an entity affiliated to People’s Trust Insurance Company, may 
coordinate or provide all repair services in conjunction with our Better Way approach. Participation in the Better Way approach requires the selection of the Preferred 
Contractor Endorsement Form, E023. Our Better Way approach is subject to product terms, exclusions and limitations.
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Have questions? To get the best coverage for your 
individual needs, please contact your People’s Trust 
Agent with specific water coverage questions.

PeoplesTrustInsurance.com  

You have a variety of water coverage options with  
People’s Trust to ensure your home is protected,  
and to get the savings you need. 

In fact, when you have a covered water damage claim 
with People’s Trust, you get even more value than 
with other insurance companies since we offer 24/7 
emergency mitigation services through our affiliated 
general contractor Rapid Response Team, the largest 
home insurance restoration contractor in Florida and  
a water remediation expert.* 

Understanding Your  
Water Coverage Options
Due to non-storm related water claims throughout 
Florida, homeowners insurance rates are on the rise. 
As a result, People’s Trust has developed new coverage 
options to help lower premiums for Florida residents. 

Many Florida insurance providers require that homes 
over 40 years old exclude water. However, People’s Trust 
Insurance gives you the option to buy-back a limited 
amount of water coverage on older homes, or keep  
water excluded for a lower premium.

Difference Between Water  
And Flood Coverage

The term “water coverage” is different than 
“flood coverage,” which must be purchased 
separately. Water coverage may relate to issues 
within the home, such as a broken pipe. The 
term “flood” is typically associated with rising 
water coming from outside the home.

Rates for flood premiums are federally regulated 
and standard for specific regions. Ask your 
agent or representative for more details.

GET AFFORDABLE COVERAGE 
FOR HOMES OF ALL AGES

Additional Coverage Options:

   Limited Water Damage Buy-Back Coverage    
–  Provides $10,000 in limited water damage coverage 

resulting only from sudden and direct physical 
damage caused by the discharge or overflow of water 
or steam from plumbing or household appliances

   Water Backup and Sump Overflow Coverage   
–  Provides $5,000 in Water Backup and Sump  

Overflow Coverage



This started out as one of the biggest nightmares 
of our lives, and your team rectified every single 
issue. We have and will continue to recommend 
People’s Trust Insurance just so friends and family  
can have the protection and peace of mind knowing 
that Rapid Response, if there’s a problem, will 
be on the job! Thank you for going above and 
beyond and securing my home for my family.”  
– Harrison A., Boynton Beach, FL

“
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WE CARE 
ABOUT OUR 
CUSTOMERS 

Join our family of more than  

130,000 Florida homeowners today! 

TESTIMONIALS:

From the prompt inspection and acceptance of our roof claim caused by wind damage to the 
timely professional workmanship done by their Rapid Response team we could not be more 
pleased with People’s Trust. We were waiting to write a review based on whether our annual 
policy premium would increase substantially upon renewal after filing this claim. We were again 
pleasantly surprised that it did not and upon speaking to a representative many more discounts 
were brought to our attention which we are now benefiting from. Highly recommend!”  
– Harry M., Atlantic Beach, FL

“

As an insurance agent for 27 years I was 
far more impressed with People’s Trust’s 
handling of my claim. I like not having to 
find a contractor on my own. Thanks for 
all your people’s assistance.” – Patricia M., 
Plantation, FL“

I can’t say enough about the quality of 
the workmanship and the overall good 
experience this has been. I personally thank 
you for your constant follow-up and drive 
to get the job completed in time. I will 
happily recommend People’s Trust and the 
Rapid Response Team to my friends and 
family.” – April A., Jacksonville, FL

“I just want to express how very pleased my wife and 
I have been with your company and how you have 
related and dealt with our claim … I honestly believe 
it cannot have been better. From the moment of our 
first filing till the completion of the project, everything 
has gone very well.“ – Jan B., South Daytona, FL“

Read more reviews online: 
PeoplesTrustInsurance.com/Reviews

Don’t just take our word  
for it, see what real People’s 
Trust policyholders have to 
say about their experiences 
with People’s Trust!
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