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  OUR UNIQUE CLAIMS APPROACH 
Our claims process is simple: Call People’s Trust FIRST – 24/7 – and we’ll take it from there, 
day or night. 877-333-1230 

Because of the affiliation between People’s Trust and Rapid Response Team, calls made by a 
policyholder to outside vendors, contractors, public adjusters and/or attorneys will significantly 
impact our ability to effectively manage the claim, and slow or impair the recovery process.  
24/7 Claims: People’s Trust Insurance offers a Claims Hotline (877.333.1230) available to your 
clients, 24/7 anytime they need us. Call us first and we’ll take it from there.  

Immediate Emergency Mitigation: If the situation is urgent, Rapid Response Team will be 
dispatched immediately to mitigate the damage. 

Scheduled Damage Assessment: The homeowner will receive calls from People’s Trust 
Insurance to schedule a time for a representative to assess their damage. 

Deductible Payment: The policyholder is required to pay the deductible listed on their policy. Lack 
of payment will not prohibit commencement of repairs, provided that the insured agrees to pay the 
deductible in full.  For those who cannot pay their whole deductible up front, financing is available.  

Coverage Discussion: Our claims adjusters will call your client to discuss the details of their 
claim and coverage. 

Satisfaction Guaranteed: The Rapid Response Team will then repair the affected areas, and 
backs their workmanship with a 3-year, 100% customer satisfaction guarantee that is 
unparalleled in the industry. 
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HOW THE CLAIMS PROCESS WORKS 
The People’s Trust Better Way approach to claims processing is different than other Florida 
homeowner’s insurance companies, and ensures the highest level of consistency and quality, 
while managing costs and keeping premiums for all policyholders affordable. 
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WHAT YOUR CLIENTS SHOULD EXPECT 

Please urge your People’s Trust clients to Call People’s Trust FIRST (877.333.1230) if they 
have a claim. When they do this, they are saved the time and hassle of finding contractors and 
subcontractors, getting price quotes and coordinating all the repairs themselves. We’ll get their 
recovery process in motion and take it from there. 

Please Remind Them: 
• Call People’s Trust FIRST at 877.333.1230 in the event of a claim. The quicker policyholders 

report their loss to the People's Trust Claims Department, the quicker we can help. 

• Making reasonable and necessary repairs requested during the comprehensive inspection 
process protects their property from further damage. 

• Should clients have any out of pocket expenses related to temporary repairs, or for 
expenses incurred that are to be considered for reimbursement, they should provide all 
receipts to the People’s Trust Claims Adjuster. 

• After experiencing a loss, your clients should make a list of personal property that was 
damaged. It’s best to include the manufacturer, brand name, place and date of purchase. 
They should also provide photos or video of their property before the loss, if available. 

• Damaged property should be kept separate and in a secure location. A People’s Trust 
representative will examine all damaged property to fully estimate the loss.  


