
Together Through Recovery

Simplified Claims.
Rapid Recovery.

Your First Call 
We’re ready 24/7 to set your 
recovery in motion with one call. 
877.333.1230

Emergency Response 24/7
In emergencies, the Rapid Response Team 
will be deployed immediately to your home 
upon notice to prevent further damage.

Assess Damage, Determine Coverage 

Satisfaction Guaranteed

Repairs Begin
You pay the deductible on your policy, 
and the Rapid Response Team completes 
or coordinates necessary repairs covered 
under your policy.   

Ready When Damage Strikes 
We’re here when you need us. Emergency 
teams are on call and warehouses are stocked.

We'll be with you every step of the 
recovery process—from choosing 
materials to managing subcontractors—
until you're back to pre-loss condition.

Our work isn’t done until you are 
completely satisfied. All workmanship 
is backed by a 3-year, 100% customer 
satisfaction guarantee.

 

We’ll schedule a Field Adjuster to perform 
inspection to assess damage. Then, your adjuster 
will call to discuss coverage and next steps.

Simplified Claims

People’s Trust Insurance 
Simply a Better Way®

For illustrative purposes only. Rapid Response Team, an entity affiliated to People’s Trust Insurance Company, may coordinate or provide all repair 
services in conjunction with our Better Way approach. Participation in the Better Way approach requires the selection of the Preferred Contractor 
Endorsement Form, E023. Our Better Way approach is subject to product terms, exclusions and limitations. FL-CGC#024735, FL-CCC #1330643

People’s Trust delivers home insurance protection in a new way that saves policyholders time 
and money. Our Direct Repair Model means the entire repair process is managed from start 
to finish for our policyholders, getting their homes back to normal fast in the event of a loss. 
In addition to sparing unwanted hassle, this policyholder endorsement saves them money, 
earning a 5 percent discount on their annual policy premium.

Only People’s Trust Insurance offers Florida homeowners a true “one-stop” 
claims and restoration service. With other insurance providers, your clients will 
have to find and manage contractors to make repairs—but with People’s Trust 
just one call sets their recovery in motion.
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24/7 Emergency Response

In the event disaster strikes, the Rapid Response Team,® our affiliated general 
contractor, is immediately deployed to the insured’s home to minimize 
further loss.*

Always Ready

With 10 Response Centers strategically located throughout Florida and a fleet 
of more than 100 trucks and service vehicles, People’s Trust Insurance and the  
Rapid Response Team are ready to mitigate and repair on a moment’s notice.

Repairs Made Easy

The Rapid Response Team stocks millions of dollars in emergency supplies 
and construction materials. Being prepared means the Rapid Response Team 
can fix the damage to the property fast—and then the policyholders are first 
in line for repairs after a storm.

Together Through Recovery

People’s Trust saves the time and hassle of finding contractors, getting price 
quotes, and coordinating all of the repairs—the last thing a homeowner 
wants to do after suffering damage to their home.

Generator Lending Program

Exclusive to People’s Trust Insurance policyholders, they’ll have access to 
the Rapid Response Team’s supply of more than 1,000 generators should 
disaster strike.

100% Satisfaction Guarantee!

Rapid Response Team repairs are backed by an industry-leading 3-year, 100% 
customer satisfaction guarantee on workmanship.

Recommend People’s Trust to your clients and we’ll show them why  
People’s Trust Insurance is Simply a Better Way.®

People’s Trust Insurance Is the  
Best Choice for Florida Homeowners 
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*24/7 emergency service is subject to policy type, availability, coverage exclusions and limitations.


